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TGV SRAAC Ltd adheres to the 9 principles of NGRBC and through its business conduct has 
contributed to Sustainable Development Goals (SDGs) as out lined below

Key highlights of BRSR Report:

Principle  1 : Businesses should conduct and govern themselves with integrity, and in a manner that 
is Ethical, Transparent and Accountable

The robust policy framework of the company ensures an ethical and equitable organiza�on enabling 
a 100 % compliance and zero cases of corrup�on.

Principle 2 : Businesses should provide goods and services in a manner that is sustainable and safe

The Company is driven by sustainability in all its opera�ons.

 The company adopts bipolar membrane technology

 The company has effec�ve Environmental Management systems in place.

 Transi�on to clean energy by genera�ng solar power.

  Waste Management and compliances in place.

Principle 3: Businesses should respect and promote the well being of all employees, including those 
in their value chain.

 50% representa�on of women in the Board

 The company ensures coverage of 100% of its permanent employees with health and accident 
insurance.

 Training programmes on occupa�onal health, safety and skill development ware organized for 
all categories of employees

 Zero number of accidents reported.

Principle 4 : Businesses should respect the interests of and be responsive to all its stakeholders

The Company's “stakeholder policy “ensures construc�ve engagement with its stakeholders fostering 
effec�ve and enduring rela�onships.

Principle 5 : Businesses should respect and promote human rights

The human rights policy of the company ensures

 No child Labor

 No cases of Harassment or discrimina�on.

 100% of permanent employees have remunera�on above minimum wages.

 100% of permanent employees are covered under employee benefit scheme.

Principle 6 : Businesses should respect and make efforts to protect and restore the environment

Company Energy focus

The company is ac�vely priori�zing renewable energy goals through solar power genera�on



Circular economy implementa�on

The salt and acids reclaimed from waste water in their plant is effec�vely u�lized as a raw materials in 
one of their group companies, demonstra�ng a commitment to a circular economy approach.

New Technologies For Resource Conserva�on and Waste Reduc�on

Principle 7 : Businesses, when engaging in influencing public and regulatory policy, should do so in a 
manner that is responsible and transparent

The company plays a proac�ve role in the industry through its associa�on with the Alkali 
Manufacturers Associa�on of India (AMAI) as the member of the Execu�ve Commi�ee and the 
Technical Sub‐Commi�ee.

Principle 8 : Businesses should promote inclusive growth and equitable development

Local Employment Genera�on

The Company contributes to local employment both directly and indirectly, benefi�ng a significant of 
90 % local people 

Social Welfare Programs 

Ini�a�ves such as supplying clean drinking water and organizing health camps have resulted in a 
posi�ve impact on the community through their CSR ac�vi�es

Principle 9 : Businesses should engage with and provide value to their consumers in a responsible 
manner

100% customer sa�sfac�on with zero complaints. Ensuring 100% safety in usage and disposal.

BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORT

SECTION A : GENERAL DISCLOSURES

I.    Details of the listed en�ty

1.   Corporate Iden�ty Number   :  L24110AP1981PLC003077

2.   Name of the Listed En�ty  : TGV SRAAC LIMITED (formerly Known as       
      Sree Rayalaseema Alkalies and Allied 
      Chemicals Limited)

3.   Year of incorpora�on  : 24‐06‐1981

4.   Registered office address  : Gondiparla, Kurnool ‐ 518 004 (A.P)

5.   Corporate Address   : 40‐304, 2nd Floor Krishna Jyothsna Complex,   
      Bhagyanagar Kurnool‐518004, A.P. India.

6.   E‐mail    : karunakar@tgvmail.net, cssraac@tgvmail.net

7.   Telephone    : 08518‐289602/03, 221933/0069

8.   Website    : www.tgvgroup.com

9.   Financial year for which repor�ng is  

being done    : 2024‐25

10. Name of the Stock Exchange (s) where  

       shares are listed    : Bombay Stock Exchange

TGV SRAAC LIMITED
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(CIN) of the Listed En�ty



II.   Products/services

16. Details of business ac�vi�es (accoun�ng for 90% of the turnover): 

Sl. 
No.

Descrip�on of Main 
Ac�vity

Descrip�on of Business 
Ac�vity

% of Turnover 
of the en�ty

TGV SRAAC LIMITED (formerly Sree 
Rayalaseema Alkalies and Allied 
Chemicals Ltd.) is the flagship company 
of the TGV Group. It is the leading 
producer of Chlor‐Alkali products and 
manufactures Castor Deriva�ves and 
Fa�y Acids

a) Chemicals Segment: the Company 
manufactures Caus�c Soda, Caus�c 
P o t a s h ,  C h l o r i n e  a n d 
Chloromethanes as Main Products

b)  Oils and Fats Segment: produce 
Castor Oi l   Deriva�ves,  soap 
noodles, Hydroxy Stearic Acid and 
Glycerine

1. 88%

12%

11. Paid‐up Capital   :     Rs. 107.13 Crs
12. Name and contact details (telephone,  :  Mr. C. Srinivasa Babu,                      
       email address) of the person who may   Execu�ve Director (Technical)   

       be contacted in case of any queries on the   srinivasbabu@tgvmail.net

       BRSR report

13. Repor�ng boundary   : The disclosures in this report are made for 

       Are the disclosures  under this report   TGV SRAAC  Ltd on a standalone basis

      made on a standalone basis (i.e. only for 

      the en�ty) or on a consolidated basis 

      (i.e. for the en�ty and  all the en��es 

      which form a part of its  consolidated 

      financial statements,  taken together).

14. Name of assurance provider   : Not Applicable

15. Type of assurance  Obtained      : NA

17. Products / Services sold by the En�ty (accoun�ng for 90% of the en�ty’s turnover)

Sl. 
No

Product / Service NIC Code % of Turnover contributed
2022‐23 2023‐24 2024‐25

(more than10%) (more than10%) (more than10%)

1

2.

3.

Caus�c Soda 
Lye/ Flakes

Caus�c Potash 
Lye/Flakes

Methyl Chloride

Total Turnover (Rs.in Cr.)

28151110/
288151200

28152000

29031200

55.4

15

13

2708.08

58

17

12

1792

61

14

13

2026
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18. Number of loca�ons where plants and/or opera�ons/offices of the en�ty are situated

Loca�on
Na�onal

Number of plants
03

Number of offices

01

 Total
04

1. Gondiparla, Kurnool –   
518 004 (A.P).

2.Wind Farm Ramagiri,  
Anantapur Dist. (A.P)

3. Bellary Power Plant : 
Tagginabudihalli, 
Bellary, Karnataka.

nd40-304, 2  Floor, 
Krishna Jyothsna 
complex, Bhagyanagar

Kurnool 518004.

Interna�onal NIL

19. Markets Served By The En�ty

A.   Number of Loca�ons

Loca�ons               Number
Na�onal (No. of States)     20
Interna�onal (No. of Countries)    15

B.   What is the contribu�on of exports as a percentage of the total turnover of the en�ty ?

5.51%

C.   Brief on types of customers 

The company's products are industrial inputs and hence majority of customers are 
industrial units. The company hence operates a B2B marke�ng directly to its industrial 
customers and marke�ng and through traders for other customers  

IV. Employees

20. Details as at the end of Financial Year:

Sl.
No

Par�culars Total
(A)

Male
No. (B) No. (B)% (B/A) % (B/A)

Female

EMPLOYEES

Workers

1.
2.
3.

Permanent (D)
Other than Permanent (E)
Total employees (D + E)

804
‐‐‐‐
804

804
‐‐‐‐
804

  100%
‐‐‐‐‐

  100%

‐‐‐‐‐
‐‐‐‐‐
‐‐‐‐‐

‐‐‐‐‐
‐‐‐‐‐
‐‐‐‐‐

1.
2.
3.

Permanent (F)
Other than Permanent (G)
Total employees (F + G)

248
   0

1052

248
   0

1052

  100%
‐‐‐‐‐

  100%

‐‐‐‐‐
‐‐‐‐‐
‐‐‐‐‐

‐‐‐‐‐
‐‐‐‐‐
‐‐‐‐‐

III.   Opera�ons
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b. Differently abled Employees and workers :

DIFFERENTLY ABLED WORKERS

1.
2.
3.

Permanent (D)
Other than Permanent (E)
Total employees(D + E)

NIL
NIL
NIL

NIL
NIL
NIL

NIL
NIL
NIL

NIL
NIL
NIL

NIL
NIL
NIL

NIL
NIL
NIL

NIL
NIL
NIL

NIL
NIL
NIL

NIL
NIL
NIL

NIL
NIL
NIL

1.
2.
3.

Permanent (F)
Other than Permanent (G)
Total employees (F + G)

21. Par�cipa�on / Inclusion / Representa�on Of Women

22. Turnover rate for permanent employees and workers

No. (B) % (B/A)

No. and percentage of Females

Board of Directors
Key Management Personnel

3
NIL

06
18

50%
NIL

Total (A)

Permanent Employees
Permanent Workers

FY2023‐24 FY2024‐25
Female FemaleMale MaleTotal Total

0.095
0.052

0.011
0.025

0.095
0.052

0.011    
0.025

Note: Retainers turnover rate not taken

V – HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES (INCLUDING JOINT VENTURES)

23. NAMES OF HOLDING/ SUBSIDIARY/ ASSOCIATE COMPANIES/ JOINT VENTURES

The Company is not having any Subsidiaries, Joint Ventures and Associate Companies as on 
31.03.2025

VI – CSR DETAILS

24. WHETHER CSR IS APPLICABLE AS PER SECTION 135 OF THE COMPANIES ACT, 2013: Yes

a. Turnover – INR 2026 Crores

b. Net Worth –

Net worth of the company

TGV SRAAC Ltd

2022‐23

1046.58

2023‐24

1095.8

2024‐25

1178.25

Sl.
No

Par�culars Total
(A)

Male
No. (B) No. (B)% (B/A) % (B/A)

Female

DIFFERENTLY ABLED EMPLOYEES

NIL
NIL

NIL
NIL
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VII‐  TRANSPARENCY AND DISCLOSURES COMPLIANCES

25. COMPLAINTS/ GRIEVANCES ON ANY OF THE PRINCIPLES (PRINCIPLES 1 TO 9) 

UNDER  THE NATIONAL GUIDELINES ON RESPONSIBLE BUSINESS CONDUCTz

Stakeholder 

group from 

whom 

complaint is 

received

Grievance   
Redressal 
Mechanism in 
Place (Yes/No)
(If Yes, then 
provide web‐link 
for grievance 
redress policy)

Number of 

complaints 

filed 

during the 

year

FY 2023‐24

Previous Financial Year
FY2024‐25

Current Financial Year

R
e
m
a
r
k
s

R
e
m
a
r
k
s

Number of 

complaints 

pending 

resolu�on 

at close of 

the year

Number of 

complaints 

filed 

during the 

year

Number of 

complaints 

pending 

resolu�on

at close of 

the year

Communi�es Yes
Grievance redressal 
for community

NIL NIL NIL NIL‐ ‐

Investors/

shareholders

Employees and 

Workers

Customers

Yes
Grievance redressal 
for Investors

Yes
Grievance redressal 
for Investors

Yes
Grievance redressal 
for Investors

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

‐

‐

‐

‐

‐

‐

Value Chain 

partners 

(vendors)

Other 

(please specify)

Yes
Grievance redressal 
for Value Chain 
Partners

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

‐

‐

‐

‐
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26. Overview of the en�ty's material responsible business conduct issues

Please indicate material responsible business conduct and sustainability issues pertaining to 

environmental and social ma�ers that present a risk or an opportunity to your business, ra�onale 

for iden�fying the same, approach to adapt or mi�gate the risk along‐with its financial 

implica�ons, as per the following format. 

Material issue 

iden�fied

SL.

No

Indicate whether 

risk or opportunity 

(R/O)

Ra�onale for 

iden�fying the 

risk/ 

opportunity

In case of risk, 

approach to 

adapt or 

mi�gate

Financial 

implica�ons of 

the risk or 

opportunity 

(Indicate 

posi�ve or 

nega�ve 

implica�ons)

1.

2.

3.

4.

Interna�onal 

Market 

Vola�lity

Market 

changes 

affec�ng 

Chlorine 

demand 

Climate 

Change 

affec�ng Raw 

material 

supplies

ESG 

compliances

Risk

Risk

Ra�onale is 
based on the 

impact 
iden�fied as per 
the materiality 

Risk Policy

Risk 
Management 

Policy

Shortage in 
supply of raw 

materials

Risk: ESG 
regula�ons & 
Stake holder 
Expecta�ons 
Opportunity: 

Increased 
Efficiency and 

goodwill

Diversify 

markets

Increasing 

produc�on 

capacity of 

Chlorine 

deriva�ves

Iden�fy other 

suppliers of raw 

material

Prac�ces for 

enhanced ESG 

performance

Nega�ve

Nega�ve

Risk

Risk/ Opportunity

Nega�ve

Nega�ve in 

Short term and  

posi�ve in Long 

term
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES 

This sec�on is aimed at helping businesses demonstrate the structures, policies and processes 

put in place towards adop�ng the NGRBC Principles and Core Elements ‐YES

Disclosure Ques�ons P‐1 P‐2 P‐3 P‐4 P‐5 P‐6 P‐7 P‐8 P‐9

Policy and management processes

1. a. Whether your en�ty's policy/

         policies cover each principle 

         and its core elements of the 

         NGRBCs. (Yes)

Y Y Y YY Y Y Y Y

1. b. Has the policy been 

        approved by the Board? 

        (Yes/No)

Yes
All the policies have been approved by the Board

1. c. Web Link of the Policies, 

        if available
BRSR Policy– Overall Policy

Vigil Mechanism Policy – Principle 1

Confiden�ality Policy – Principle 1

Indiscrimina�on Policy – Principle 3

Stakeholder Policy – Principle 4

An�‐Sexual Harassment Policy–Principle 5

Human Rights Policy – Principle 5

An�‐Harassment Policy – Principle 5

Corporate Social Responsibility

Risk Management Policy

ANNEXURE –I (add each policy web link)

All the web links of the policies pertaining to NGRBC 
principles are provided in the annexure ‐I

2. Whether the en�ty has translated

    the policy into procedures.(Yes /No)

3. Do the enlisted policies extend to 

    your value chain partners? (Yes/No) 

Yes

All the policies have procedures for implementa�on

Yes. The company extends its quality, safety and 

Human Rights policy to its value chain partners

TGV SRAAC LIMITED
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The Company has the following cer�fica�ons which 
reflect the company's governance and systems 
adhering to the principles of NGRBC

a) ISO 9001:2015
b) ISO 14001:2015
c) OHSAS 1SO:45001:2018 compliant cer�fied by   
    DNV
d) RSPO Supply Chain Cer�fica�on Standard
e) BIS (Bureau of Indian Standards) for Caus�c soda 

and Chloromethanes 

The principle wise commitments, goals and targets of 
TGVSRAAC are defined and stated for the FY2024‐25 
as presented in Annexure –II.
Goals and Targets

The company's goals and targets are defined based on 

the nature of the industry.

The company has achieved the targets set for the 
year. The performance of the company against each 
principle is stated in Annexure III.

performance indicators against specific commitments

4.  Name of  the  na�onal  and 

i n t e r n a � o n a l  c o d e s / 

cer�fica�ons/ labels/ standards 

(e.g. Forest Stewardship Council, 

Fair trade, Rainforest Alliance, 

Trustee) standards (e.g. SA 8000, 

OHSAS, ISO, BIS) adopted by 

your en�ty and mapped to each 

principle.

5. Specific commitments, goals and 
targets set by the en�ty with 
defined �me lines, if any.

TGVSRAAC is driven by the philosophy of achieving  
growth with sustainability. The company's founda�on 
rests on the pillars of trust, transparency and value 
crea�on leading to sustained stakeholder rela�onships. 

The Company is commi�ed to provide a safe and 
healthy working environment for its employees. The 
company has been instrumental in the development of 
the region through employment genera�on and 
impac�ul CSR. The company's bipolar membrane 
technology is a step in the direc�on of sustainable 
produc�on and opera�ons. The company generates 
solar energy as a clean energy ini�a�ve. The 
environmental prac�ces adopted by the company is a 
tes�mony to its commitment to environmental 
protec�on 

7. S tatement by Director responsible 
for thebusiness responsibility 
report, highligh�ng ESG related 
c h a l l e n g e s ,  t a r g e t s  a n d 
achievements (listed en�ty has 
flexibility regarding the placement 
of this disclosure)

TGV SRAAC LIMITED
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6. Performance of the en�ty against 
the specific commitments, goals 
and targets along‐with reasons in 
case the same are not met.



The company has embarked on the journey to integrate 
ESG into the organiza�on culture and governance. It 
aims to achieve consistent ESG performance through a 
goal oriented approach.

CA. K. Karunakar Rao

Execu�ve Director  & CEO

8. Details of the highest authority 
responsible for implementa�on 
and oversight of the Business 
Responsibility policy (ies)

9. Does the en�ty have a specified Commi�ee of the Board/ Director responsible for decision 
making on sustainability related issues? (Yes / No). If yes, provide details.

The commi�ee comprises of the following Members: 

S.No Name Designa�on Contact Number

1

2

3

4

5

6

7

8

9

K. Karunakar Rao

N. Jeswantha Reddy

C. Srinivasa Babu

P. Raghavendra Reddy

C. RajeshKhanna

V. Radhakrishna Murthy

G.V.R.S. Sastry

V. Muralidhar

B.B.Gantayat

E.D(F&C)/C.E.O

E.D(Tech.)

E.D(Tech.)

V.P(Q.A)

V.P (Fin & Accts)

C.G.M & Company Secretary 

C.G.M (Mech.) /M.R

G.M(Q. A)

Sr.G.M(Safety)

9848076501 

9848076507 

9848408419 

9848079064 

9848145181 

9848961239 

6303801195

9848081519

9948646468 

Indicate whether review was 

undertaken by Director/  

Commi�ee of the Board /Any 

other Commi�ee

Subject for Review

10. Details of Review of NGRBCs by the Company:       

Frequency (Annually / Half‐

yearly / Quarterly/ Any 

other – please specify)

The performance of the 

policies is undertaken by the 

Board, Department Heads 

a n d  b y  t h e  r e l e v a n t 

commi�ees 

Performance against above 

policies and follow up ac�on

The review is undertaken 

Annually or as and when the 

need arises
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karunakar@tgvmail.net

sraacengg@tgvmail.net

srinivasbabu@tgvmail.net

sraaclab@tgvmail.net

csdgmf@tgvmail.net

cssraac@tgvmail.net

mrsraac@tgvmail.net

muralilab@tgvmail.net

gantayat@tgvmail.net

 E‐mail Id



The policies are in conformance 

to the prevai l ing statutory 

requirements

The performance of the policies is evaluated through the 

internal audit of the company. An external vendor audit by 
rdUnilever through 3  party inspec�on agency like DNV/ 

SGS etc. assesses the policy framework and its 

implementa�on.

ALL PRINCIPLES ARE COVERED UNDER THE POLICIES

Compliance  with statutory 

requirements of relevance to 

t h e  p r i n c i p l e s ,  a n d , 

rec�fica�on of  any non‐

compliances

11. Has the en�ty carried out 

independent assessment/ 

evalua�on of the working of 

its policies by an external 

agency? (Yes/No). If yes, 

provide name of the agency.

12. If answer to ques�on (1) above 

is “No” i.e. not all Principles 

are covered by a policy, 

reasons to be stated: 

SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE 

This sec�on is aimed at helping en��es demonstrate their performance in integra�ng the 
Principles and Core Elements with key processes and decisions. The informa�on sought is 
categorized as “Essen�al” and “Leadership”. While the essen�al indicators are expected to 
be disclosed by every en�ty that is mandated to file this report, the leadership indicators may 
be voluntarily disclosed by en��es which aspire to progress to a higher level in their quest to 
be socially, environmentally, and ethically responsible.

TGV SRAAC LIMITED
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PRINCIPLE 1: Businesses should conduct and govern themselves with integrity, and ina 
manner that is Ethical, Transparent and Accountable. 

ESSENTIAL INDICATORS

1.   Percentage coverage by training and awareness programmes on any of the principles 
during the financial year:

Segment 

Board of Directors 02 Familiariza�on Programme

Total number of 
training and  
awareness 

programmes held

Topics / principles
covered under the training 

and  its impact

% age of persons in 
respec�ve category  

covered by the  
awareness programmes

100%

100%

100%

100%

100%

90%

90%

80%

Key Managerial  

Personnel

128 Safety and related areas

ESG and sustainability repor�ng

Management Related

Employees and 
workers(other 
than  BoD and 
KMPs)

178 Safety and related areas

Environment related

Work related procedures

Management related training
 for employees

2.   Details of fines / penal�es /punishment/ award/ compounding fees/ se�lement amount  paid 

in proceedings (by the en�ty or by directors / KMPs) with regulators/ law  enforcement 

agencies/ judicial ins�tu�ons, in the financial year, in the following format  (Note: the en�ty 

shall make disclosures on the basis of materiality as specified in Regula�on 30  of SEBI (Lis�ng 

Obliga�ons and Disclosure Requirements) Regula�ons, 2015 and as disclosed on  the en�ty's 

website):.
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96 Annual Report 2024-25



3.  Of the instances disclosed in Ques�on 2 above, details of the Appeal/ Revision preferred in    

cases where monetary or non‐monetary ac�on has been appealed.

Not Applicable

4.   Does the en�ty have an an�‐corrup�on or an�‐bribery policy? If yes, provide details in brief and 

if available, provide a web‐link to the policy.  Yes

The Company has An� Bribery Policy. The Company has also adopted a Whistle blower Policy and 

Vigil Mechanism to provide a formal mechanism to the Directors, employees and other external 

stakeholders to report their concerns about unethical behavior, actual or suspected fraud or 

viola�on of the Company's Code of Conduct. The company has established an Ethics and 

compliance task force to process and inves�gate protected disclosures.

An� Bribery Policy

NGRBC 

PRINCIPLE

Amount 

(inr)

Brief Of 

The Case
Has An Appeal 

Been Preferred 

(yes/no)?

Name Of The 
Regulatory/
Enforcement

 Agencies/ 
Judicial 

Ins�tutes

Penalty/ Fine

Se�lement

Compounding  
fee

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

No

No

No

‐

‐

‐

MONETARY

NON –MONETARY

NGRBC 

PRINCIPLE

Amount 

(inr)

Brief Of 

The Case
Has An Appeal 

Been Preferred 

(yes/no)?

Name Of The 
Regulatory/
Enforcement

 Agencies/ 
Judicial 

Ins�tutes

Imprisonment

Punishment

No

No

‐

‐

‐

‐

‐

‐

No

No
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5.   Number of Directors/KMPs/employees/workers against whom disciplinary ac�on was taken 

by any law enforcement agency for the charges of bribery/ corrup�on:

Directors

KMPs

Employees 

Workers

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

FY 2023‐24 FY 2024‐25

6.   Details of complaints with regard to conflict of interest:

Par�culars
FY2023‐24 

Number NumberRemarks Remarks
FY 2024‐25

Number of complaints received in rela�on
to issues of Conflict of Interest of the Directors

Number of complaints received in rela�on to 
issues of Conflict of Interest of the KMPs

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

7.    Provide details of any correc�ve ac�on taken or underway on issues related to fines / penal�es 
/ ac�on taken by regulators/ law enforcement agencies/ judicial ins�tu�ons, on cases of 
corrup�on and conflicts of interest.

Not applicable as there are no complaints received with regard to the issues men�oned above

8.  Number of days of accounts payables ((Accounts payable *365) / Cost of goods/services 
procured) in the following format:

       FY 2023‐24  FY 2024‐25

Number of days of accounts payables                            43                                        74

9. Open‐ness of business

Provide details of concentra�on of purchases and sales with trading houses, dealers, and related 

par�es along‐with loans and advances & investments, with related par�es, in the following format: 

TGV SRAAC LIMITED
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Parameter

Concentra�on 

of Purchases

Metrics

a.   Purchases from trading houses 
as % of total purchases

b.    Number of trading house where 
purchases are made from

FY 2023‐24 

The company 
procures majorly 
from manufacturers

NA

The company 
procures majorly 
from manufacturers

NA

FY 2024‐25

c.    Purchases from top 10 trading 
houses as % of total purchases 
from trading houses

NA NA

Concentra�on 

of Sales

Share of 
RPTs in

a.   Sales to dealers/ distributors as % 
of total sales

50.80% 54.79%

b.   Number of dealers / distributors 
to whom sales are made

693 699

c .  S a l e s  t o  t o p  1 0  d e a l e rs / 

distributors  as % of total sales 
to dealers / distributors

13.14% 14.05%

a.   Purchases  (Purchases with 
related par�es / Total  
Purchases

b.    Sales (Sales to related par�es / 

Total Sales)

6%

1.04%

8%

1.54%

c.    Loans & advances (Loans & 
advances given to related 
par�es / Total loans & 
advances)

NIL NIL

LEADERSHIP INDICATORS

1.    AWARENESS PROGRAMMES CONDUCTED FOR VALUE CHAIN PARTNERS ON ANY OF THE 
PRINCIPLES DURING THE FINANCIAL YEAR

The company has provided training programs to 01 industrial customers on safe handling of 
chlorine. The training covers Principles 2, 3 and 6 of NGRBC.

       The company provides awareness on quality, environment, and safety to the suppliers during the 
pre‐audit stage of the vendor audits conducted.
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2.  Does the en�ty have processes in place to avoid/ manage conflict of interests involving 
members of the Board? (Yes/No) If yes, provide details of the same.

    Yes, the company's Code of Conduct for Directors outlines the principles of confiden�ality, 
disclosure of interests and the conduct to avoid /manage conflict of interests.

PRINCIPLE 2 : Businesses should provide goods and services in a  manner that is sustainable and 
safe.

ESSENTIAL INDICATORS

1.   Percentage of R&D and capital expenditure (capex) investments in specific technologies 
to improve the environmental and social impacts of product and processes to total R&D 
and capex investments made by the en�ty, respec�vely.

Previous Financial  

Year2023‐24

R&D 

Expenditure

Current Financial

 Year 2024‐25

(100%)

Rs.11.47 Lakhs

Details of improvements in 

environmental social impacts

The R&D expenditure is incurred 
towards.

  R&D Studies on Reduc�on of 
impuri�es from Chloroform to 
reduce bromo‐chlormethane by 
adjus�ng exis�ng dis�lla�on 
columns.

 Experiments on U�liza�on of 
100% ERP rejects by reducing 
lodine and TOC, in Associa�on 
with IICT, Hyderabad and Pilot 
plant trails are in progress.

(100%)

Rs. 13.49 Lakhs

CAPEX 17.81 % Towards increasing the capacity of  
solar power Plant to 37.9 MW by 
Installing addi�onal 15.15 MW to 
exis�ng 22.75 MW Solar Power Plant.

1.13%

TGV SRAAC LIMITED

100 Annual Report 2024-25



b.   If yes, what percentage of inputs were sourced  sustainably?

The company conducts vendor audit for five of its major suppliers which cons�tutes 
approximately 65% of the inputs.

3.  Describe the processes in place to safely reclaim your products for reusing, recycling and 
disposing at the end of life, for (a) Plas�cs (including packaging) (b) E‐waste (c) Hazardous waste 
and (d) other waste.

(a) Plas�cs (including    

packaging)

(b) E‐waste

(c) Hazardous waste

(d) other waste

The Solid waste from each department is collected and 

segregated plas�c will be sold to recyclers.

E‐ waste from the factory premises is collected and stored in 

a designated room and dispose it to authorized Recyclers

HAZARDOUS WASTE DISPOSAL

The hazardous waste Brine sludge (process solid waste) is 
disposed to company's own secured landfill within the 
premises and no hazardous waste is stored in the site for 
more than 90 days. The spent sulphuric acid is sold as bye 
product .

EFFLUENT TREATMENT PLANT 

The company treats the effluents in the ETP through 

chemical precipita�on, primary filtra�on, ultra‐filtra�on 

and two RO Plants. The Permeate quan�ty is recycled into 

the process and the rejects are used for brine make up 

purpose for chlor‐ alkali division. 

Treated water from domes�c, castor oil and Fa�y acid plant 

water is u�lized for greenbelt development within the 

company premises.

Sodium Sulphate Recovery: The sodium sulphate recovered 

from Brine using Nano filtra�on is sold as a product.

4.   Whether Extended Producer Responsibility (EPR) is applicable to the en�ty's ac�vi�es (Yes / 
No).If yes, whether the waste collec�on plan is in line with the Extended Producer 
Responsibility (EPR) plan submi�ed to Pollu�on Control Boards? If not, provide steps taken to 
address the same.

Yes EPR is applicable to the en�ty and is implemented according to EPR rules
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LEADERSHIP INDICATORS

1.   Has the en�ty conducted Life Cycle Perspec�ve / Assessments (LCA) for any of its products (for 

manufacturing industry) or for its services (for service industry)? If yes, provide details in the 

following format?

NIC Code Name of 
Product
/Service

% of total 

Turnover 

contributed

Boundary for
 which the Life 

Cycle 
Perspec�ve 

/Assessment 
was conducted

Whether 
conducted by 
independent 

external agency
(Yes/No)

Results 
communicated 

in public 
domain(Yes/No)

If yes, 
provide the 

web‐link.

20111

20119

20119

20111

20119

20119

20119

20119

20119

20119

20112

Liquid Chlorine

Caus�c Soda Lye/ Flakes

Potassium Hydroxide

Hydrogen gas

Bleach Liquor / Sodium 

Hypo chlorite

Sodium Sulphate

Methyl Chloride

Methylene Chloride

Chloroform

Carbon tetra chloride

Hydrochloric Acid

Cradle to Grave

Cradle to Grave

Cradle to Grave

Cradle to Grave

Cradle to Grave

Cradle to Grave

Cradle to Grave

Cradle to Grave

Cradle to Grave

Cradle to Grave

Cradle to Grave

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

No

No

No

No

No

No

No

No

No

No

2.   If there are any significant social or environmental concerns and/or risks arising from 
produc�on or disposal of your products / services, as iden�fied in the Life Cycle 
Perspec�ve / Assessments (LCA) or through any other means, briefly describe the same 
along‐with ac�on taken to mi�gate the same.

Name of the 

product /service

Descrip�on of 

Risk / concern

Ac�on Taken

Methanol Fossil  resources
consump�on, Air 
pollu�on, Resources  
loss & Ground 
contamina�on

Efforts are made to procure in higher 

capacity tankers so that large quan�ty is 

transported at once instead of mul�ple trips 

to conserve the natural resources.
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Name of the 

product /service

Descrip�on of 

Risk / concern

Ac�on Taken

Methyl 

Chloride& 

chloroform

Hydrochloric 

Acid

Ground 

contamina�on/Air 

pollu�on

Resources 

consump�on Air 

pollu�on&Ground 

contamina�on

Storage tanks are provided with dyke walls 

to contain any accidental leaks. Soundness 

of storage tanks is tested periodically and 

monitored.

Vent gas Condensor are provided to 
condense the fumes which are generated 
from storage tank to prevent air pollu�on.

Fire hydrant sprinkling system is installed to 
deal with any fire emergency

VOC monitors are installed to detect any 

Methyl chloride leak in order to take 

correc�ve ac�on.  

Storage tanks are provided with dyke walls 

to contain any accidental leaks. Soundness 

of storage tanks is tested periodically and 

monitored.

The engineering design and advanced 

processed technologies are adopted by TGV 

SRAAC to reduce the discharge / Minimize 

genera�on and discharge of pollutants.

3.   Percentage of recycled or reused input material to total material (by value) used in produc�on 
(for manufacturing industry) or providing services (for service industry).

No, and recycled or reused input materials are used in produc�on

4.   Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) 
reused, recycled, and safely disposed, as per the following format:  

TGV SRAAC advises to indigenous customers to dispose plas�c Packings “Plas�c Waste 
Management Rules 2016” published in Part II, sec�on No. 3 Subsec�on (i) of Govt. of India 
gaze�e by Ministry of Environment,  Forests  and Climate Change.  

 This is no�fied to customers on invoices and the procedure is uploaded on our website 
:www.tgvgroup.com

5.   Reclaimed products and their packaging materials (as percentage of products sold) for each 
product category.

TGV SRAAC advises all customers to dispose the unu�lized/le� over material as per MSDS
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1.   C. Spending on measures towards well‐being of employees and workers (including 
permanent and other than permanent) in the following format –

        FY 2023‐24   FY 2024‐25

Cost incurred on well‐being measures as a %                                                                                       

of total revenue of the company      0.288%                                 0.31%

Welfare         0.326%                                 0.29%

FY 2023‐24
Previous Financial Year

FY 2024‐25

Current Financial Year
Benefits

No. of  
employees  
covered as  

a % of  total  
employees 

No. of  
workers

covered  as 
a % of  total

workers 

No. of  
workers

covered  as 
a % of  total

workers 

Deducted  
and 

deposited  
with the  
authority 

(Y/N/N.A.)

Deducted  
and 

deposited  
with the  
authority 

(Y/N/N.A.)

No. of

employees

covered as

a % of  total

employees

 100% 
permanent 
employees 

covered

 100% 
permanent 
employees 

covered

 100% 
permanent 

workers
covered

 100% 
permanent 

workers
covered

Yes

Yes Yes

Yes

ESI

Gratuity‐ defined 

benefit plan with 

LIC

 100% 

–‐‐ 23.3% Yes Nil 47.17%  Yes

 100%  100%  100% 

2.    Details of re�rement benefits, for Current FY and Previous Financial Year

3.   Accessibility of workplaces: Are the premises/ offices of the en�ty accessible to differently 
abled employees and workers, as per the requirements of the Rights of Persons with 
Disabili�es Act, 2016? If not, whether any steps are being taken by the en�ty in this regard.

The company's offices are equipped with facili�es for differently abled employees which include 
RAMPS, Wheelchairs and Li�s.  The company's Indiscrimina�on policy providing equal 
opportunity for all, is inclusive in its approach. The company is prepared to make available the 
required facili�es in the event of differently abled workers/ employees joining the company.

4.   Does the en�ty have an equal opportunity policy as per the Rights of Persons with Disabili�es 
Act, 2016? If so, provide a web‐link to the policy.  

Yes. The company has an Indiscrimina�on policy providing fair and equal opportunity for all 
including the differently abled

h�ps://drive.google.com/file/d/1w3i9S3h6q9YoRiI8LMlQ�X0qgcsAKOY/view?usp=share_link
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5.    Return to work and Reten�on rates of permanent employees and workers that took parental 

leave. 

The company does not have parental leave policy

6.    Is there a mechanism available to receive and redress grievances for the following categories of 

employees and worker? If yes, give details of the mechanism in brief.

Yes/No (If Yes, then give details of the mechanism in brief) 

Permanent Workers

Other than Permanent Workers

Permanent Employees

Other than Permanent 
Employees

The company has grievance redressal policy and procedure in 

place for handling of the grievances of the employees in a 

prompt and fair manner. The Disciplinary and Grievance 

redressal Commi�ee is (DGRC) is cons�tuted to inves�gate 

into the grievance and ensure resolu�on of the same within 

45 days.

h�ps://drive.google.com/file/d/1Wa9JDRBP8PI9GRwaoX0

42950Fm3_YyU6/view?usp=share_link

7.  Membership of employees and worker in associa�on(s) or Unions recognized by the  listed 
en�ty

The leadership and governance of the organiza�on has promoted a culture of harmonious work 
environment. There is no trade union in the company and no employee or worker is a member of 
any trade union

8.   Details of Training given to employees and workers :

FY 2023‐2024

Total 

(D)

On Health and 
Safety Measures

On Skill 

Upgrada�on

No. (E) No. (F)% (E /  D)  % (F / D)

804 632 78.6% 35 4.35% 

804 632 78.6% 35 5.15% 

‐ ‐ ‐ ‐ ‐

248 235 94.75% 37 14.91% 

248 235 98.75% 37 14.91% 

‐ ‐ ‐ ‐ ‐

FY 2022 ‐ 23

Total 

(A)

On Health and 
Safety Measures

On Skill 

Upgrada�on

No. (B) No. (C)% (B /  A)  % (C / A)

740 

NIL

740

215 

‐

215

29.05% 

‐

525 

525 

‐

71% 

71% 

‐

29.05% 

Employees

272 

NIL

272

221 

‐

221

81.25

‐

52

52

‐

19.12% 

19.12% 

‐

81.25% 

Category

Male

Female

Total

Male

Female

Total

Workers 
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9.   Details of performance and career development reviews of employees and worker: 

The company conducts an annual review of the performance of the employees. The performance 
assessment is undertaken by the supervisors/managers of the respec�ve units through regular 
monitoring and observa�on. 

10. Health and safety management system 

a.  Whether an occupa�onal health and safety management system has been implemented 
by the en�ty? 

The Safety & Health Management system covers ac�vi�es across all manufacturing loca�ons and 
offices ensuring the protec�on of environment and health & safety of its employees and relevant 
stakeholders. 

b. What are the processes used to iden�fy work‐related hazards and assess risks on a 
rou�ne and non‐rou�ne basis by the en�ty? 

1.  Processes adopted to iden�fy work related hazards 

SAFETY AUDIT: The Safety Audit is carried out annually for the en�re plant and other 
requirements of facili�es in line with the requirements of IS‐14489 under the following elements 
as per the statutory requirements. 

i) Physical Hazard 

ii) Chemical Hazard 

iii) Fire & Explosion Hazard etc. 

Area wise recommenda�ons are implemented and submi�ed to the statutory authori�es. 

SAFETY INSPECTION BY SAFETY DEPT: Safety Inspec�on is carried out periodically by safety 
departmental personnel and recommenda�ons are implemented. 

SAFETY OBSERVATION AND INTERACTION: Safety Observa�on is a planned pro‐ac�ve two ways 
safety Interac�on process with people at their work place to achieve posi�ve change in people's 
behavior towards safety in order to : i) Recognize& reinforce safety behavior ii)Iden�fy and correct at 
risk behavior iii) Engage people in interac�on regarding safety issues iv)All Unsafe acts and condi�ons 
encountered at work place must be addressed and acted on immediately. 

WORK PERMIT: In order to minimize the poten�al for harm to people and damage to environment& 
equipment during opera�ons, maintenance, construc�on and other ac�vi�es, PTW leads to ensuring 
the correct controls and safety precau�ons are in place. 

HAZOP STUDY: All Hazards & Risks due to manufacturing facili�es are properly iden�fied and 
necessary risk reduc�on measures are implemented. 
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2.    Processes for assessment of risk on rou�ne and non ‐ rou�ne basis 

WORK PERMIT: 

I)    In order to minimize the poten�al for harm to people and damage to environment & 
equipment during opera�ons, maintenance, construc�on and other ac�vi�es, PTW leads to 
ensuring the correct controls and safety precau�ons are in place. 

II)    All work ac�vi�es are risk assessed and adequate controls are in place so that works are 
completed in a controlled, safe manner and without incidents 

III) Applies to ac�vi�es including maintenance (Rou�ne and Non‐Rou�ne), Construc�on, 
demoli�on and non‐rou�ne process opera�ons. 

HIRA (HAZARD IDENTIFICATION & RISK ASSESSMENT): DEPARTMENT WISE 

c.   Whether you have processes for workers to report the work‐related hazards and to remove 
them selves from such risks. (Y/N) 

YES. .

Processes for repor�ng work related hazards 

SAFETY COMMITTEE: 

I.    The Commi�ee is headed by E.D. (Tech) as the Chairman and Sr.GM (Safety) is the Secretary. 

II.  The Safety Commi�ee meets in every month. 

III. The Safety commi�ee members are cons�tuted by equal representa�ves from the 
management and workforce category. 

IV.  Topics pertaining to unsafe acts and unsafe condi�ons are discussed in the mee�ng. 

V.   The Safety commi�ee recommenda�ons are implemented as early as possible. 

SAFETY OBSERVATION AND INTERACTION: Safety Observa�on is a planned pro‐ac�ve two ways 
safety Interac�on process with people at their work place to achieve posi�ve change in people's 
behavior towards safety in order to: i) Recognize & reinforce safety behavior ii) Iden�fy and correct at 
risk behavior iii) Engage people in interac�on regarding safety issues iv) All Unsafe acts and condi�ons 
encountered at work place must be addressed and acted on immediately. 

SUGGESTION SCHEME: Sugges�on scheme has been introduced to encourage the workers to give 
their sugges�ons for improvement of safety. Sugges�on boxes has been kept at appropriate 
loca�ons. The sugges�on report may be sent to the respec�ve departmental heads for their 
comments and approval. 

d.  Do the employees/ worker of the en�ty have access to non‐occupa�onal medical and 
healthcare services? 

YES 

The group company operates a mul�‐specialty hospital with modern and advanced facili�es. It 
offers medical services at subsidized charges. 
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11. Details of safety related incidents, in the following format: 

Safety Incident/Number 

Lost Time Injury Frequency Rate (LTIFR) 
(per one million‐person hours worked) 

Total recordable work‐related injuries 

No. of fatali�es 

High consequence work‐related injury 
or ill‐health (excluding fatali�es) 

Category 

Employees 

Employees 

Employees 

Employees 

Workers 

Workers 

Workers 

Workers 

FY 2023‐24 

NIL 

NIL 

NIL 

NIL 

NIL 

NIL 

NIL 

NIL 

NIL 

NIL 

NIL 

NIL 

NIL 

NIL 

NIL 

NIL 

FY 2024‐25 

12. Describe the measures taken by the en�ty to ensure a safe and healthy work place.

To ensure 100% safety and pollu�on control, the company is taking all possible preven�ve and 

proac�ve steps with the help of subject experts and outside agencies and periodical review of 

related commi�ees for improvement of procedures enunciated in policies for achievement of 

desired objec�ves. The company has been awarded ISO 9001:2015, ISO 14001:2015 & ISO 

45001:2018 Cer�fica�on by renowned Ins�tu�on DNV. It implies that the company is adhering to 

standard procedures to ensure pollu�on control, balance and implementa�on of safety related 

aspects. Senior level management officer with exposure and experience in these aspects is 

entrusted with the responsibility to ensure every minute safety and preserva�on of 

environmental ecology. To ensure safety related aspects awareness among all related 

stakeholders, and equip the staff with innova�ve and new technologies and equipment, regular 

mock drills and exercises were conducted and concerned technical commi�ees hold regular 

mee�ngs periodically to review and ensure full proof execu�on of plans and procedures for be�er 

results in these ma�ers. Further the company is complying with all statutory and non‐ statutory 

provisions rela�ng to safety

13.  Number of Complaints on the following made by employees and workers

FY  2023‐24 FY 2024‐25

Filed 
during 

the year

Pending  
resolu�on 
at the end 

of year

Remarks Filed 
during 

the year

Pending  
resolu�on 
at the end 

of year

Remarks

Working Condi�ons Nil Nil ‐‐ NilNil

Nil Nil ‐‐ NilNilHealth & Safety
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14.  Assessments for the year

% of your plants and offices that were assessed 
(by en�ty or statutory authori�es or third par�es)

100%

100%

Health and safety prac�ces

Working Condi�ons

15. Provide details of any correc�ve ac�on taken or underway to address safety‐related incidents 
(if any) and on significant risks / concerns arising from assessments of health & safety prac�ces 
and working condi�ons.

All incidents are inves�gated by the safety team. All cri�cal factors involved in an incident are 
determined through root cause analysis & inves�ga�on and correc�ve / preven�ve ac�ons are 
iden�fied to prevent recurrence. The detailed inves�ga�on and root causes iden�fied by the 
safety team are reviewed by the Senior Management. 

Incident Reports in Form No. 16 of ESI Act and Form 18 of AP factories rules are being maintained 
and perused for capturing incidents, such as, property damage and physical injury.  It was 
observed that even near misses or no injury incidences are documented for pro‐ac�ve preven�on 
of serious poten�al incidents and these to be inves�gated to the root cause. Also, the recorded 
inves�ga�on results are to be analyzed by adop�ng a quality tool to know the root cause and 
trends may be generated for easy reference and for ini�a�ng further ac�on, to avoid recurrence.  
All the required formats for accident repor�ng are being maintained.

1.    Does the en�ty extend any life insurance or any compensatory package in the event of death of 
(A) Employees (Y/N) (B) Workers (Y/N).

Yes. The company extends the EDLI scheme to all its permanent employees and workers.

2.  Provide the measures undertaken by the en�ty to ensure that statutory dues have been 
deducted and deposited by the value chain partners.

The Company monitors remi�ance of statutory dues by value chain partners as part of processing 
their bills on a regular basis.

3.   Provide the number of employees / workers having suffered high consequence work related 
injury / ill‐health / fatali�es ,  who have been are rehabilitated and placed in suitable 
employment or whose family members have been placed in suitable employment:

Total number of employees & 
workers that are rehabilitated and 
placed in suitable employment or 

whose family members are 
placed in suitable employment

1052

Employees & 

workers
Total number of affected 

employees & workers

FY  2023‐24 FY  2024‐25

Nil Nil

FY  2023‐24 FY  2024‐25

Nil Nil
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4.    Does the en�ty provide transi�on assistance programs to facilitate con�nued employability and 
the management of career endings resul�ng from re�rement or termina�on of employment? – 
NOT APPLICABLE

5.    Details on assessment of value chain partners:

The company has ini�ated the audit of value chain partners which includes suppliers and 
customers. The scope of the vendor (supplier) audit includes quality, safety, and human rights 
aspects.

6.  Provide details of any correc�ve ac�ons taken or underway to address significant risks / 
concerns arising from assessments of health and safety prac�ces and working condi�ons of 
value chain partners – OHSAS Report

No Significant concerns were observed

PRINCIPLE 4: Businesses should respect the interests of and be responsive to all its stakeholders 

ESSENTIAL INDICATORS

1.   Describe the processes for iden�fying key stakeholder groups of the en�ty.

The company iden�fies its key stakeholders, on the basis of the degree of impact of the    
stakeholder on the company's ac�vi�es, opera�ons, profitability and growth. The internal and 
the external processes together help in iden�fying the key stakeholder. The key stakeholders of 
the company are the Government and the Regulatory bodies, Customers, Investors and the 
community.

2.   List stakeholder groups iden�fied as key for your en�ty and the frequency of engagement with  
each stakeholder group

Stakeholder 
group

Whether 
iden�fied as 

vulnerable and 
marginalized 

group Y/N

Channels of communica�on
Email,SMS, Newspaper,

 pamphlets , advt, 
community mee�ngs, 

no�ce board, website ,other

Frequency of 
engagement‐
annual, half 

yearly, quarterly 
,others

Purpose and scope of 

engagement. Key topics

 and concerns raised 

during such engagement

Employees N Mee�ngs and Emails
Training programmes 
& workshops 
Par�cipa�ve 
engagement
Grievance Redressal

Regular Employee wellbeing 
 skill development 
Health & Safety
Rewards and 
recogni�ons

Employee sa�sfac�on
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Suppliers

Community

Government 

and regulatory 

bodies

N

Y

N

Mee�ngs and Emails
Plant visit

Interac�ons during the 

course of business

CSR projects and 

ac�vi�es 

Interac�ons by the 

CSR Team 

Direct and indirect 
interac�on
Inspec�on/ audit 

Statutory reports

Regular

Regular

Annual / 

Regular

Effec�ve supplier 
rela�onships
Regular 
communica�on and 
updates Training 

Social Responsibility 
Human resource 
Development 
through Health & 
educa�on Women 
Empowerment 

Regional 

development 

through 

employment and 

skill development 

Compliance 
Sound Corporate 
Governance 
Transparency

Shareholders 

and investors

Customers

N

N

Annual General 
Mee�ng Annual 
Report In forma�on 
through Website

Grievance redressal 

mechanism

Emails and mee�ngs
Customer feedback
Plant Visits

Grievance Redressal 

Mechanism

Annually

Regular

Performance and 
growth of the 
company 
Transparent 
communica�on

Investor rela�onships

Quality & Safety
Timely delivery of 
product and 
services

Customer 

rela�onship
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LEADERSHIP INDICATORS

1.  Provide the processes for consulta�on between stakeholders and the Board on economic, 
environmental, and social topics or if consulta�on is delegated, how is feedback from such 
consulta�ons provided to the Board.

The Management of the Company interacts regularly with key stakeholders i.e. investors, 
government customers, suppliers, employees, etc. The Company has established mechanism for 
stakeholder engagement. Any concerns arising are reported to the Sustainability Commi�ee. The 
Commi�ee updates the Board on key issues and ini�ates necessary ac�on.

2. Whether stakeholder consulta�on is used to support the iden�fica�on and management of 
environmental, and social topics

YES. The mechanisms established for stakeholder engagement provide insights and inputs into 
the environmental and social concerns. Stakeholder consulta�on is an integral part of the 
company in planning and implementa�on of environmental and societal ac�vi�es. The 
materiality policy of the company helps in iden�fying key stakeholders and any material risk.

3.   Provide details of instances of engagement with, and ac�ons taken to, address the concerns of 
vulnerable/ marginalized stakeholder groups.

The company engages with the marginalized sec�ons as a part of its community engagement.

PRINCIPLE 5 : Businesses should respect and promote human rights

ESSENTIAL INDICATORS

1.   Employees and workers who have been provided training on human rights issues and policy 
(ies) of the en�ty, in the following format:

The company has a Human Rights policy and ensures no discrimina�on and Child labour in its 
factory and office. 
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Category Total 

(A)

Total 

(D)

FY 2023 ‐ 24 FY 2024‐25

Equal to
Minimum Wage

Equal to
Minimum Wage

More than
Minimum Wage

More than
Minimum Wage

No. (B) No. (E)No. (C) No. (F)% (B/A) % (E/D) % (C/A)  % (F/D)

3.    Details of remunera�on/salary/wages, in the following format: For 2024‐25

a.  Median remunera�on / wages:

FemaleMale

NumberNumber

03

18

783

248

Median remunera�on
/ salary/  wages of 
respec�ve category

Median remunera�on
/ salary/  wages of 
respec�ve category

Board of Directors (BoD)

Key Managerial  Personnel

Employees other  than BoD and  KMP*

Workers*

Rs.31,34,600

Rs.10,10,856

Rs.9,66,036

Rs.4,26,144

03

‐

‐

‐

Rs.61,500

‐

‐

‐

Permanent

Female Nil ‐ ‐ ‐ ‐

Employees

Other Permanent

WORKERS

253

Nil

67

Nil

27%

Nil

186

Nil

73%

Nil

248

Nil

‐

Nil

0%

Nil

248

Nil

Male 695 ‐ ‐ ‐ ‐695 100% 100%804 804

117 ‐ ‐ ‐‐ ‐117 100% 100%‐Male

Nil ‐ ‐ ‐ ‐Female

Male
Female

100%

Nil

*Note: Including retainers

2.   Details of minimum wages paid to employees and workers, in the following format:

b. Gross wages paid to females as % of total wages paid by the en�ty, in the following

Gross wages paid to females as % of total wages

FY 2023‐24

NA NA

FY 2024‐25

4.  Do you have a focal point (Individual/ Commi�ee) responsible for addressing human rights 
impacts or issues caused or contributed to by the business? (Yes/No)

Yes
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5.    Describe the internal mechanisms in place to redress grievances related to human rights issues.  

The mechanism to redress grievances related to human rights issues is stated in the Human 
rights policy h�ps://drive.google.com /file/d/ 1rnEjw_Fj61qWtobqF5HKiGBMyZmgc606 / view 
?usp=share_link

6.    Number of Complaints on the following made by employees and workers: 

FY 2023‐24 FY 2024‐25

Filed  
during 

the  year

Filed  
during 

the  year

Pending  
resolu�on  
at the  end 

of  year

Pending  
resolu�on  
at the  end 

of  year

Remarks Remarks

Sexual Harassment

Discrimina�on at work place

Child Labour 

Forced Labour / Involuntary Labour

Wages

Other human rights related issues

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

‐

‐

‐

‐

‐

‐

‐

‐

‐

‐

‐

‐

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

7.    Complaints filed under the Sexual Harassment of Women at Workplace (Preven�on, Prohibi�on 

        and Redressal) Act, 2013 in the following format :

FY 2023‐24 FY 2024‐25

Total Complaints reported under sexual harassment on of 

women at workplace (Preven�on, Prohibi�on and Redressal) 

Act, 2013 (POSH)

Complaints on POSH as a % of female employees / workers

Complaints on POSH upheld

NIL

NIL

NIL

NIL

NIL

NIL

8.  Mechanisms to prevent adverse consequences to the complainant in discrimina�on and 
harassment cases.

The An�‐discrimina�on and an�‐harassment policy and procedure clearly state the penal ac�on 
which would be taken in case of any harm or threat to the complainant.

Indiscrimina�on Policy

An�‐Sexual‐Harassment‐Policy

9.   Do human rights requirements form part of your business agreements and contracts?  
(Yes/No)

No
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% OF YOUR PLANTS AND OFFICES THAT WERE ASSESSED (BY ENTITY OR STATUTORY 

AUTHORITIES OR THIRD PARTIES)

No Assessment of human rights issues is undertaken. However, the company has ensured no 

child labour and minimum wages.

11. Provide details of any correc�ve ac�ons taken or underway to address significant risks / 
concerns arising from the assessments at Ques�on 9 above

There has been no reported viola�on of human rights issue

LEADERSHIP INDICATORS

1.  Details of a business process being modified / introduced as a result of addressing 
human rights grievances/complaints.  

No such grievances/complaints on Human Rights viola�ons 

2.    Details of the scope and coverage of any Human rights due‐diligence conducted. 

Not undertaken.

3.  Is the premise/office of the en�ty accessible to differently abled visitors, as per the 
requirements of the Rights of Persons with Disabili�es Act, 2016?

Most of our offices are accessible to Persons with Disability

4.   Details on assessment of value chain partners

The supplier code of the company ensures no child labour in the supplier's business opera�ons

5.  Provide details of any correc�ve ac�ons taken or underway to address significant risks / 
concerns arising from the assessments at Ques�on 4 above.

The risks are not being iden�fied as there is no formal assessment of the human rights by the 
value chain partners

10. ASSESMENTS FOR THE YEAR
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3.    Provide details of the following disclosures related to water, in the following format.

Parameter FY 2023‐24 FY 2024‐25

Water drawn by source (in kilolitres)

(i) Surface water

(ii) Groundwater

(iii) Third party water

(iv) Seawater / desalinated water

(v) Others(Sub‐Surface Water from the River)

Total volume of water drawn (in kiloliters)

 (i + ii + iii + iv + v)

Total volume of water drawn(in kiloliters)

Water  intensity  per  rupee  of

turnover (Water consumed /turnover)

‐

‐

‐

‐

17,64,410

17,64,410

17,64,410

0.00009846

‐

‐

‐

‐

18,19,331

18,19,331

18,19,331

0.00008979

Category FY 2023‐24 (KJ)

2422094839200

616152673775.59

81000000

3038328512975.59

169.54

FY 2024‐25(KJ)

2979064800000

3734337022296

156852000000

6870253822296

339.104

Total electricity consump�on (A)

Total fuel consump�on (B)

Energy consump�on through other sources (C) ‐ Solar

Total energy consump�on (A+B+C)

Energy intensity per rupee of turnover
(Total energy consump�on / turnover in rupees)

Note : Indicate if any independent assessment /evalua�on / assurance has been carried out by 
an external agency? (Y/N) If yes, name of the external agency.

2.   Does the en�ty have any sites / facili�es iden�fied as designated consumers (DCs) under the 
Performance, Achieve and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, 
disclose whether targets set under the PAT scheme have been achieved. In case targets have 
not been achieved, provide the remedial ac�on taken, if any.

Yes.

PRINCIPLE 6 : Businesses should respect and make efforts to protect and restore the environment

ESSENTIAL INDICATORS.

1.  Details of total energy consump�on (in Joules or mul�ples) and energy intensity, in the following 
format:
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Note : Indicate if any independent assessment / evalua�on/ assurance has been carried out by an 
external agency? (Y/N) If yes, name of the external agency.

NO. We have carried out internally

4.   Has the en�ty implemented a mechanim for Zero Liquid Discharge? If yes, provide details of its 
coverage and implementa�on.

Total effluent generated from different industrial opera�ons is es�mated to be 1600 KLD, which 
will be taken to the Effluent Treatment plant for treatment. The treated water shall be reused for 
process units and green belt development. There will be no discharge of treated/untreated waste 
water from the unit, and thus conforming to Zero Liquid Discharge from Chloro Alkali, 
Chloromethanes Plant and Co‐genera�on Thermal Power plant.

5.  Please provide details of air emissions (other than GHG emissions) by the en�ty, in the  
following   format:

Parameter Please specify unit FY 2023‐24 FY 2024 ‐ 25

Nox

Sox

Par�culate ma�er (PM)

Others –please specify (HCL)

mg/Nm3

mg/Nm3

mg/Nm3

mg/Nm3

14.6

19.2

42.9

Nil

13.0

18.2

39.6

0.13

      Note : Indicate if any independent assessment /evalua�on/assurance has been carried out by an 
external agency? (Y/N) If yes, name of the external agency. NO – Air emissions are directly 
reported through OEMS – Online Emission Monitoring Systems connected to CPCB server.

6.   Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in 
the following format:

Assessment is in progress 

Note : Indicate if any independent assessment / evalua�on / assurance has been carried out by an 
external agency? (Y/N) If yes, name of the external agency.–Assurance has been carried out by 
external agency Sri Sai Manasa Nature Tech Pvt Ltd

7.   Does the en�ty have any project related to reducing Green House Gas emission? If Yes, then 
provide details.

We have commissioned totally 37.90 MW Solar Power genera�on and is in process of plans for 
installa�on of further capaci�es of solar power to reduce greenhouse gases.
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8.    Provide details related to waste management by the en�ty, in the following format:

Category of waste

( )   Recycled

(ii)  Re‐used

(iii) Other recovery opera�ons

Total

FY 2023‐24 FY 2024‐25

NA

NA

1365

1365

955.919 MT

583200 (KL)

1989.9 MT

586,145.819

Parameter FY 2023‐24 FY 2024‐25

Total Waste generated (in metric tons)

Plas�c waste (A)

E‐waste (B)

Bio‐medical waste (  )

Construc�on and demoli�on waste (D)

Ba�ery waste (E)

Radioac�ve waste (F)

Other Hazardous waste. Pleases pecify, if any
(Brine Sludge)(G)

70.86

2.704

0.0166

‐

6.86

NIL

3472

‐

3552.44

0.0000001982

0.00004441

‐

‐

955.919

2.74

0.0152

‐

5.87

NIL

4133

‐

5097.5442

0.0000002516

0.000005198

‐

‐

Other Non‐hazardous waste generated (H) Please specify, 
if any.(Break‐up by composi�on i.e. by 
materials relevant to the sector)

Total (A+B + C + D + E + F + G+ H)

Waste intensity per rupee of turnover (Total  waste 
generated  / Revenue from opera�ons)

Waste intensity per rupee of turnover adjusted for 
Purchasing Power Parity (PPP) (Total waste generated / 
Revenue   from   opera�ons adjusted for PPP)

Waste intensity in terms of physical output

Waste intensity (op�onal)–the relevant metric may be
selected by the en�ty

For each category of waste generated, total waste recovered through recycling, re‐using 

or other recovery opera�ons (in metric tonnes)

C

i
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For each category of waste generated, total waste disposed by nature of disposal method 

(inmetric tonnes)

Category of waste

( )    Incinera�on

(ii)   Land filling

(iii)  Other disposal opera�ons

FY 2023‐24 FY 2024‐25

59.45

3472

69.605

4133

 Process Organic residue sent to in-house 
incinerator. ETP sludge, process inorganic & 
evaporation salts sent to In-House secured land fill.

 The permeate is being reused as process water in 
place of river water and rejects will be used for 
preparation of Brine solution.

 All the records w.r.t Hazardous and other wastes are 
being maintained and same will be made available 
at site.

Total 3531.45 4202.605

Note: Indicate if any independent assessment / evalua�on /assurance has been carried out by an external 

agency? (Y/N) If yes, name of the external agency. No

9.  B riefly describe the waste management prac�ces adopted in your establishments. Describe the 
strategy adopted by your company to reduce usage of hazardous and toxic chemicals in your 
products and processes and the prac�ces adopted to manage such wastes.

1. TGV SRAACL are procuring Gujarat origin salt instead of south India salt. There is a reduc�on of 
50% solid waste by using Gujarat salt against salt from South India which contains more 
impuri�es.

2. TGV SRAACL have installed sulphate recovery plant. With this plant, further reduc�on in solid 
waste genera�on and producing saleable anhydrous sodium sulphate around 4 to 5MT/day.

10. If the en�ty has opera�ons/offices in/around ecologically sensi�ve areas (such as na�onal 
parks, wildlife sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, 
coastal regula�on zones etc.) where environmental approvals / clearances are required, please 
specify details in the following format:

No ecologically sensi�ve areas in and around the project site however the project falls under EIA 
regula�ons and have obtained all environmental approvals and compliances.

i
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Loca�on of opera�ons/officesS.No Type of opera�ons Whether the condi�ons of 

environmental approval /

clearance are being complied 

with?(Y/N) If no, the reasons 

thereof and correc�ve ac�on 

taken, if any.

1. Gondiparla (V),Kurnool (M), 

Kurnool District

Chlor‐Alkali Plant and Synthe�c 

Organic Chemicals (Chloromethanes 

/ Chloro‐difluoromethane)

Yes

11. Details of environmental impact assessments of projects undertaken by the en�ty based on 
applicable laws, in the current financial year:

Not Applicable

12. Is the en�ty compliant with the applicable environmental law/ regula�ons/ guidelines in India; 
such as the Water (Preven�on and Control of Pollu�on) Act, Air (Preven�on and Control of 
Pollu�on) Act, environment protec�on act and rules thereunder (Y/N). If not, provide details of 
all such non‐compliances, in the following format:

Yes, the en�ty complied with the applicable environmental law/ regula�ons/ guidelines in India; 
such as the Water (Preven�on and Control of Pollu�on) Act, Air (Preven�on and Control of 
Pollu�on) Act, Environment protec�on act and rules.

EC : h�ps://www.tgvgroup.com/download/sraacl/1.‐EC‐%202018.pdf

CFE : h�ps://www.tgvgroup.com/download/sraacl/3.‐CFE‐2022‐emended.pdf

CFO: h�ps://www.tgvgroup.com/download/sraacl/9.‐CFO‐220‐22.pdf

LEADERSHIP INDICATORS

1.   Water drawn, consump�on and discharge in areas of water stress (in kilo liters): For each facility 
/ plant located in areas of water stress, provide the following informa�on:

(i)    Name of the area: Gondiparla, Kurnool

(ii) Nature of opera�ons: It is the leading producer of Chlor ‐ Alkali products and manufactures 
Castor Deriva�ves, Fa�y Acids and Chloromethanes.

(iii) Water drawn, consump�on and discharge in the following format
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Parameter FY 2023‐24 FY 2024‐25

Water withdrawal by source (in kilo litres) 

(i)  surface water 

(ii) Ground water 

(iii) Third party water 

(iv) Seawater / desalinated water 

(v) Others (sub surface water from river) 

Total volume of water withdrawal (in kilolitres) 

Total volume of water consump�on (in kilolitres) 

‐

‐

‐

‐

17,64,410 

17,64,410 

17,64,410 

0.00009846 

‐

‐

‐

‐

18,19,331

18,19,331

18,19,331

0.00008979 

‐ ‐

Water intensity per rupee of turnover 
(Water consumed / turnover) 

Water intensity (op�onal) – the relevant metric may be 
selected by the en�ty 

Water discharge by des�na�on and level of treatment (in kilolitres) 

( )   To Surface water 

‐No treatment 

With treatment – please specify level of treatment 

(ii)    To Groundwater    

‐No treatment 

‐With treatment – please specify level of treatment 

(iii)  To Seawater 

‐No treatment 

‐With treatment – please specify level of treatment 

(iv)   Sent to third‐par�es 

(v)    Others 

‐No treatment 

‐No treatment 

‐With treatment – please specify level of treatment

‐With treatment – please specify level of treatment

Total Effluent water discharged (in kilolitres) NIL (ZLD facility is Maintained) 

NA NA 

NA NA 

NA NA 

NA NA 

NA NA 

Note: Indicate if any independent assessment/ evalua�on/assurance has been carried out by 
           an external agency? (Y/N) If yes, name of the external agency ‐ NO 

i
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2.   Please provide details of total Scope 3 emissions & its intensity, in the following format: 

Not available. Independent Assessment is in the process 

3.  With respect to the ecologically sensi�ve areas reported at Ques�on 10 of Essen�al Indicators 
above, provide details of significant direct & indirect impact of the en�ty on biodiversity in such 
areas alongwith preven�on and remedia�on ac�vi�es. 

No Ecologically sensi�ve areas are reported 

4.   If the en�ty has undertaken any specific ini�a�ves or used innova�ve technology or solu�ons to 
improve resource efficiency, or reduce impact due to emissions / effluent discharge / waste 
generated, please provide details of the same as well as outcome of such ini�a�ves, as per the 
following format: 

Sl. 
No

Ini�a�ve undertaken Details of the ini�a�ve 
(Web‐link, if any, may be 

provided along‐with 
summary) 

Outcome of the ini�a�ve 

1. Sulphate recovery plant. Details of ini�a�ve 
a�ached as Annexure IV 

With this plant, further 
reduc�on in solid waste 
genera�on and producing 
saleable anhydrous 
Sodium sulphate around 4 
to 5MT/day. 

5.   Does the en�ty have a business con�nuity and disaster management plan? Give details in 100 
words/ web link. 

Yes. Disaster management Plan provided in Annexure ‐ V 

6.   Disclose any significant adverse impact to the environment, arising from the value chain of the 
en�ty. What mi�ga�on or adapta�on measures have been taken by the en�ty in this regard. 
Evalua�on in progress 

7.  Percentage of value chain partners (by value of business done with such partners) that were 
assessed for environmental impacts. 

Evalua�on not undertaken 
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PRINCIPLE 7: Businesses, when engaging in influencing public and regulatory policy, should do so 
in a manner that is responsible and transparent 

ESSENTIAL INDICATORS 

1.     a.  Number of affilia�ons with trade and industry chambers/ associa�ons. 

      b. List the top 10 trade and industry chambers/ associa�ons (determined based on the   
total members of such body) the en�ty is a member of/ affiliated to.

Sl. 
No. 

1

Name of the trade and industry 
chambers / associa�ons 

Member of Alkali Manufacturers Associa�on
 of India 
(Member of Execu�ve Commi�ee) 
(Member –Technical Sub‐Commi�ee)

Reach of trade and industry chambers/ 
associa�ons (State/Na�onal) 

Na�onal 

2.   Provide details of correc�ve ac�on taken or underway on any issues related to an�‐ compe��ve 
conduct by the en�ty, based on adverse orders from regulatory authori�es. 

Not Applicable 

LEADERSHIP INDICATORS 

1.    Details of public policy posi�ons advocated by the en�ty 

Sl. 
No. 

1. 

Public policy 
advocated 

Delis�ng of HCL as 
effluent generated 

from CPW unit 

Method resorted 
for such advocacy 

AMAI 

Whether informa�on 
available in public 

domain (Y/N) 

YES 

Frequency of review 
by Board Annually /

 half yearly / quarterly 

Quarterly 

PRINCIPLE 8: Businesses should promote inclusive growth and equitable development 

ESSENTIAL INDICATORS 

1.  Details of Social Impact Assessments (SIA) of projects undertaken by the en�ty based on 
applicable laws, in the current financial year. 

Name and brief 
details of project 

SIA No�fica�on 
No. 

Date of 
no�fica�on 

Whether conducted 
by independent 
external agency 

(Yes / No) 

Results 
communicated 

in public domain 
(Yes / No) 

Relevant 
Web link 

No No
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2.   Provide informa�on on project(s) for which ongoing Rehabilita�on and Rese�lement (R&R) is 
being undertaken by your en�ty, in the following format: 

       Not Applicable

3.   Describe the mechanism to receive grievances of the community

The Company has set up a framework of mul�ple mechanisms to receive and redress grievances, 
for the community. The stakeholder shares a proposal with the needs required. The Company 
then follows below steps: 

a.  Need Assessment: At the first stage, the proposal is reviewed to assess the need and the 
proposed outcome and impact. The implemen�ng agency is reviewed for the fulfilment of 
regulatory criteria and prior experience in working for a similar cause. 

b. Regular interac�ons with community: This is done by physical visits, virtual mee�ngs, 
feedbacks review of outcomes, third party reports, photos, etc 

c.   In case there is a grievance and can be resolved by the Company, the proposal accounts for this 
in scope of work and approvals are taken and ac�on is taken. 

4.   Percentage of input material (inputs to total inputs by value) sourced from suppliers: 

FY 2023 – 24 

85.38% 

2.45%

FY 2024‐25 

31.30%

1.29%

Directly sourced from MSMEs / small producers 

Sourced directly from within the district and neighboring districts 

5.   Job crea�on in smaller towns – Disclose wages paid to persons employed (including employees 
or workers employed on a permanent or non‐permanent / on contract basis) in the following 
loca�ons, as % of total wage cost 

More than 80% of employees are recruited from the town of Kurnool and surrounding villages. 
The wages paid to the employees are as per the industry norms and commensurate with 
company's policy 

(Place to be categorized as per RBI Classifica�on System ‐ rural / semi‐urban / urban / 
metropolitan) 
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S. No. 

1 

State 

Andhra Pradesh and 
Telangana 

Aspira�onal District 

Kurnool, Tirupa� (AP) 
and Telangana 

Amount spent (In INR) 

Amount in 
Rs: 2,97,56,860/‐ 

3.   a.  Do you have a preferen�al procurement policy where you give preference to purchase from 
suppliers comprising marginalized /vulnerable groups? (Yes/No) 

Consump�on of resources by the Company is limited to running its opera�ons. The Company 
believes in equal and fair opportunity to all vendors including marginalized /vulnerable groups. 

b.  From which marginalized /vulnerable groups do you procure? 

Not Available 

c.  What percentage of total procurement (by value) does it cons�tute? 

Not  Available 

4.   Details of the benefits derived and shared from the intellectual proper�es owned or acquired 
by your en�ty (in the current financial year), based on tradi�onal knowledge: 

S. No. Intellectual Property based on
 tradi�onal knowledge   

Owned/ Acquired 
(Yes/No)   

Benefit shared 
(Yes / No)   

Basis of calcula�ng 
benefit share   

NIL   

5.  Details of correc�ve ac�ons taken or underway, based on any adverse order in intellectual 
property related disputes wherein usage of tradi�onal knowledge is involved. 

Name of authority Brief of the Case Correc�ve ac�on taken 

Not Applicable 

6.   Details of beneficiaries of CSR Projects: 
The CSR ac�vi�es are conducted in the villages adjoining the plant and the areas of Kurnool town. 
The details are presented in Annexure ‐ V 

LEADERSHIP INDICATORS 

1.   Provide details of ac�ons taken to mi�gate any nega�ve social impacts iden�fied in the Social 
Impact Assessments (Reference: Ques�on 1 of Essen�al Indicators above): 

No such nega�ve social impacts were iden�fied 

2.   Provide the following informa�on on CSR projects undertaken by your en�ty in designated 
aspira�onal districts as iden�fied by government bodies: 
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PRINCIPLE 9: Businesses should engage with and provide value to their consumers in a responsible 
manner 

ESSENTIAL INDICATORS 

1.  Describe the mechanisms in place to receive and respond to consumer complaints and 
feedback. 

The company has a consumer complaint procedure in place to receive and address customer 
complaints. The head of the Quality Assurance is the responsible Authority.

The procedure is outlined below: 

a) Complaints received directly from any customers or distributors, regarding the Quality, 
Quan�ty, Packing or any other such complaints are considered as Market Complaints. 

b) On receipt of communica�on either wri�en on QSF 10.2.1 or Oral or mail from Marke�ng 
Department, the complaint registra�on along with other details viz. complaint registra�on 
number, date, invoice details, customer details, details of the product and nature of complaint 
are required to be recorded in QSF 10.2.2 for inves�ga�on and correc�ve ac�on. 

c) The reported complaint will be inves�gated in coordina�on with concerned produc�on 
department by establishing the root cause and correc�ve ac�on will be established on QSF 
10.2.2. Concerned HOD (Produc�on) will concur the inves�ga�on outcome. 

2.   Turnover of products and/ services as a percentage of turnover from all products/service that 
carry informa�on about: 

As a percentage to total turnover 

Environmental and social parameters relevant to the product 

Safe and responsible usage 

Recycling and/or safe disposal 

NIL 

100% 

100% 

FY 2023‐24 FY 2024‐25

Received 
during 

the year 

Received 
during 

the year 

Pending 
resolu�on at
 end of year 

Pending 
resolu�on 
at end of 

year 

Remarks Remarks

Data privacy 

Adver�sing 

Cyber‐security 

Delivery of essen�al services 

Restric�ve Trade Prac�ces 

Unfair Trade Prac�ces 

Other 

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

NIL

3.    Number of consumer complaints in respect of the following 
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4.   Details of instances of product recalls on account of safety issues 

Number 

NIL NIL 

NIL NIL 

Reasons for Recall 

Voluntary Recalls 

Forced Recalls 

5.   Does the en�ty have a framework/ policy on cyber security and risks related to data privacy? 
(Yes/No) If available, provide a web‐link of the policy. 

The confiden�ality policy includes guidelines with regard to data security 

h�ps://drive.google.com/file/d/1S4nxIgQIZBMW7pCSDMUFiFi96UX5LB0R/view?usp=shar
e_link (confiden�ality policy) 

6.  Provide details of any correc�ve ac�ons taken or underway on issues rela�ng to adver�sing, and 

delivery of essen�al services; cyber security and data privacy of customers; re‐occurrence 
of instances of product recalls; penalty / ac�on taken by regulatory authori�es on safety of 
products / services. 

There is no instance of any issues and hence no correc�ve ac�on was needed 

7.   Provide the following informa�on rela�ng to data breaches: 

a. Number of instances of data breaches along‐with impact: Zero data breach incidents 

b.  Percentage of data breaches involving personally iden�fiable informa�on of customers: 
NIL 

C.   Impact, if any, of the data breaches: NIL 

LEADERSHIP INDICATORS   

1.   Channels / pla�orms where informa�on on products and services of the en�ty can be accessed 
(provide web link, if available). 

Informa�on about products and specifica�ons is provided in the Material Safety Data Sheet 
(MSDS) and TREME cards also provide product and safety informa�on including a toll free 
number. 

h � p s : / / d r i v e . g o o g l e . c o m / fi l e / d / 1 U 4 u o e m P 3 F U 1 Q m w J X 8 v G w C r U Q Ys ‐
28tVp/view?usp=share_link 

2.  Steps taken to inform and educate consumers about safe and responsible usage of products 
and/or services. 

The company provides informa�on regarding the product, its usage, safety aspects and disposal 
through Material Safety Data Sheet (MSDS) which provides the product specifica�ons and their 
risks. The MSDS provides informa�on on safe storage handling and disposal. The TREM cards also 
provide product and safety informa�on including a toll‐free number 
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3.   Mechanisms in place to inform consumers of any risk of disrup�on/discon�nua�on of essen�al 
services. 

The essen�al services of the company mainly include safe transporta�on of the product to the 
customers and address any leakages or spillages during transporta�on. A toll‐free number is 
provided on the tankers to ensure immediate ac�on. 

4.   Does the en�ty display product informa�on on the product over and above what is mandated 
as per local laws? (Yes/No/Not Applicable) If yes, provide details in brief. Did your en�ty carry 
out any survey with regard to consumer sa�sfac�on rela�ng to the major products / services of 
the en�ty, significant loca�ons of opera�on of the en�ty or the en�ty as a whole? (Yes/No) 

The product informa�on is specified as per regula�ons. The company has customer feedback in 
place. 

on behalf of the Board of Directors 

K. KARUNAKAR RAO   C. SRINIVASA BABU
Execu�ve Director (Fin. &Comml.,) Execu�ve Director (Technical)

Place : Hyderabad
thDate  : 8 August, 2025

(DIN: 02031367) (DIN: 09266926)

Sd/‐ Sd/‐

TGV SRAAC LIMITED

129 Annual Report 2024-25


	Page 86
	Page 87
	Page 88
	Page 89
	Page 90
	Page 91
	Page 92
	Page 93
	Page 94
	Page 95
	Page 96
	Page 97
	Page 98
	Page 99
	Page 100
	Page 101
	Page 102
	Page 103
	Page 104
	Page 105
	Page 106
	Page 107
	Page 108
	Page 109
	Page 110
	Page 111
	Page 112
	Page 113
	Page 114
	Page 115
	Page 116
	Page 117
	Page 118
	Page 119
	Page 120
	Page 121
	Page 122
	Page 123
	Page 124
	Page 125
	Page 126
	Page 127
	Page 128
	Page 129
	Page 130

